
THE CHURCH LANE SURGERY 

PATIENT SURVEY 

 

 

1. Are you male or female? 

Male   

Female   

 

2. How old are you? 

Under 18  

18-24   

25-34   

35-44   

45-54   

55-64   

65-74   

75-84   

85 and over  

 

3. How would you best describe the ease of contacting the surgery on the telephone? 

 

Easy   

Fairly easy  

As expected  

Not very easy  

Not at all easy  

 

 

4. The surgery currently sends appointment reminders to those patients who provide us with their 

mobile telephone numbers. If you have experience of this how do you find this service? 

 

Helpful    

Not bothered either way  

Dislike it    

 

Additional comments. 

 

 

5. Would you like to see this service expanded? For example: Please contact the surgery regarding 

your test results? 

 

Yes   

No   

Not sure  

 

Additional comments. 



  

 

6. The surgery is wanting to improve the contact information we hold on file for patients. What 

would be your preferred method of contact? 

 

Text   

Letter   

Telephone  

 

Additional comments. 

 

 

7. There is currently a television in the waiting room. There have been suggestions by some patients 

that they wish the television to be removed and suggestions by others who like the television. 

What is your view? 

 

Yes, to the TV remaining    

No, would like to see the TV removed  

 

If no, would prefer Radio    

 

8. In general how satisfied are you with the care you receive at the surgery? 

 

Very      

Fairly      

Neither satisfied nor dissatisfied  

Quite dissatisfied    

Very dissatisfied    

 

Additional comments. 

 

 

9. Would you recommend the surgery to someone who has just moved to your local area? 

 

Yes   

Might   

Not sure  

Probably not  

Definitely not  

 

Additional comments. 



 

The following questions will help us to see how experiences vary between different groups of the 

population. We will keep your answers completely confidential. 

 

10. What is your ethnic group? 

 

White 

 British     

 Irish     

 Any other white background  

 

Mixed 

 White & Black Caribbean  

 White & Black African  

 White & Asian   

 Any other mixed background  

 

Asian or Asia British 

 Indian     

 Pakistan    

 Bangladeshi    

 Any other Asian background  

 

Black or Black British 

 Caribbean    

 African    

 Any other Black background  

 

Chinese or other ethnic group 

 Chinese    

 Any other ethnic group  

 

 

Thank you for taking the time to complete this survey. The results will be published on our website: 

www.thechurchlanesurgery.co.uk. 


